




 Schema, What’s the Big Deal? 

 Who Wants to Play a Game? 

 Spammy Structured Data Penalties 

 Schema Penalty Recovery 

 Session Takeaways & Resources 

What will we Learn Today? 



Schema, What’s the Big Deal? 



What is Schema?  



What is Schema?  

Schema.org provides a collection of shared vocabularies 

webmasters can use to mark up their pages in ways that can be 

understood by the major search engines: Google, Microsoft, 

Yandex and Yahoo!
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What is Schema?  



What is Schema?  

“Think about any schema.org schema that you could use on your 

pages. It will help us understand your pages better, and indirectly, 

it leads to better ranks in some sense, because we can rank 

(webpages) easier.” 

  

– Gary Ilyes, Pubcon Las Vegas 



What is Schema?  



What is Schema?  

As you can see on Schema.org, there are currently 792 “types” of 

different schema covering actions, events, features, job 

classifications, and more. Theoretically, Google SUPPORTS all 

these actual schema types, but only returns “Rich Snippets” for 

a very small number.  



What is Schema?  



What is Schema?  

Google offers featured guides and structured data documentation 

on 32 different content types that can enhance SERPs. 

 
https://developers.google.com/search/docs/advanced/structured-data/   
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Microdata vs JSON-LD 



Microdata vs JSON-LD 



Microdata vs JSON-LD 
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Why did JSON-LD Win? 



Why did JSON-LD Win? 

https://www.youtube.com/watch?v=L9BqE01SLeE  
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Why did JSON-LD Win? 

https://www.youtube.com/watch?v=L9BqE01SLeE  

“We recommend using JSON-LD. Because, it saves you tweaking 

time when you change the source code of individual pages.” 

 

– Mariya Moeva, Google 
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Why did JSON-LD Win? 



Why did JSON-LD Win? 

Regardless, it "can" work. If you're currently using GTM for 

structured data and the rich features are showing up in the search 

results correctly, then you're probably ok. But you should also 

make sure you're getting the results you're looking for.  



Who Wants to Play a Game? 





Schema Jeopardy 



Schema Jeopardy 



Schema Jeopardy 

What is a “Ranking Factor”? 

 

 



Schema Jeopardy 



Schema Jeopardy 

What is their Google Schema Developer Page? 

 

- John Mueller, Google 

 

https://developers.google.com/search/docs/advanced/structured-

data/intro-structured-data  
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Schema Jeopardy 

What are “Rich Snippets”? 

 

“There is no guarantee that your page will appear in Search 

results with the specified feature. This is because search features 

depend on many factors, including the search device type, 

location, and whether Google Search thinks the feature would 

provide the best search experience for the user.” 

 

https://codelabs.developers.google.com/codelabs/structured-

data/index.html#0  
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Schema Jeopardy 

What is the Rich Results Testing Tool? 

 

https://search.google.com/test/rich-results  
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Schema Jeopardy 

What is the Rich Results Testing Tool? 

 

https://search.google.com/test/rich-results  
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Schema Jeopardy 

 

What are Spammy Structured Data Manual Actions? 

 





Spammy Structured Data Penalties 
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Schema Penalties 

 

Spammy Structured Data Penalties first appeared on the scene in 

February 2014. The first round went out targeting sites abusing 

Review Schema Rich Snippets. 

 



Schema Penalties 



Schema Penalties 

 

Spammy Structured Data Penalties have increased 

DRAMATICALLY over the last three years. This has coincided with 

the increased adoption of Structured Data by websites big and 

small. Many of which are using the mark-up…incorrectly. 

 



Schema Penalties 
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Schema Penalties 



Schema Penalties 



Schema Penalties 

 

Spammy Structured Data Penalties do not result in a ranking or 

traffic suppression filter being applied. But you LOSE all visible 

applications of Schema Markup in the SERPs. You lose ALL 

Rich Snippets. From a UX Standpoint…it feels just like playing 

Cliffhanger! 

 



Schema Penalties 
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Schema Penalties 



Schema Penalties 

 

A strong Rich Snippet driven site like a Recipe Blog can suffer a 

much larger fall-out in overall click volume when hit with a 

Spammy Structured Data penalty. Google may say “this isn’t 

really a ranking penalty” but the effect is the same. A loss of 

overall visibility, decreased CTR, and bottom-line traffic loss! 
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Schema Penalty Triggers 

 

The site received BAD SEO Advice to “remove” pagination on this 

recipe page. It had hundreds of comments. Mobile page speed 

SKYROCKETED to 20+ seconds over a 4G connection. All Rich 

Snippets disappeared. We turned back on the pagination, fetched 

the page, and BOOM! Rich Snippets back within a day. 

 



Schema Penalty Triggers 



Schema Penalty Triggers 

 

EasyRecipe “used” to be one of THE most popular plugins in the 

recipe space. Unfortunately, the authors stopped supporting the 

plugin and it resulted in hundreds of manual actions.  

 



Schema Penalty Triggers 

<div class="ERSRatings" itemprop="aggregateRating" itemscope 

itemtype="http://schema.org/AggregateRating">  

<div class="ERSRatingOuter">  

<div class="ERSRatingInner" style="width: 100%"></div>  

<div class="review"> 

<span class="rating"><span class="average" itemprop="ratingValue">5</span> 

from <span class="count" itemprop="ratingCount">1</span> reviews</span> 

</div> 

</div>  

</div>  
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Schema Penalty Triggers 

 

In this example, one AggregateRating is coded in the schema but 

there was no rating visible on the page. Also, there is no way to 

leave an actual rating by a user. All reviews or schema MUST 

be visible or displayed on the page.  
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Schema Penalty Triggers 

 

This is a popular one “in the Wild.” There are always readily 

available examples in the SERPS at any one time. Don’t go in 

and leave reviews under your name or a fake name or both. 

They are pretty easy to spot and you CAN get slammed! 

 



Schema Penalty Triggers 

Image Credit: Andrew Shotland, Search Engine Land 



Schema Penalty Triggers 

 

“Provide review and/or rating information about a specific item, not 

about a category or a list of items. For example, “hotels in 

Madrid,” “summer dresses,” or “cake recipes” are not specific 

items.” 

 
https://developers.google.com/search/docs/data-types/review#review-snippet-guidelines  
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Schema Penalty Triggers 

 

Non-edible content marked-up with Recipe Schema is a very 

common occurrence in the Wild. Body scrubs, essential oils, face 

creams and anything non-food related CANNOT be marked-up 

with schema. Otherwise, you may trigger an Action! 

 



Schema Penalty Triggers 

http://bit.ly/third-party-reviews 



Schema Penalty Triggers 

http://bit.ly/third-party-reviews 

“Bottom Line: Review Snippets need original content, can't be 

from 3rd party sites, and need to be visible to both the search and 

the reader.” 

  

- Mike Blumenthal, Get Five Stars 
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Schema Penalty Triggers 

 

All structured data “Errors” are bad and should be fixed. Recently, 

anybody running Yoast 16.2 or higher was triggering 

BreadcrumbList Schema Errors like this. They finally got it 

resolved soon after by rolling changes back via 16.5 
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Schema Penalty Triggers 

Check the HTML code of your job page 

and find the section with your job posting 

schema structured data. You will see the 

“validThrough” tag like this: 

https://blog.ongig.com/recruitment-seo/how-to-get-your-job-postings-to-rank-higher-on-google
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Schema Penalty Triggers 

Check the HTML code of your job page 

and find the section with your job posting 

schema structured data. You will see the 

“validThrough” tag like this: 

The SIMPLEST way to “fix this” is to ensure the “validThrough” 

property is populated and in the past (when you filled the position.: 

 

Or, you can do the following: 

 

• Remove the JobPosting markup from the page. 

• Remove the page entirely (it returns a 404 or 410 status code). 

• Add a noindex meta tag to the page. 
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Schema Penalty Recovery 



Penalty Recovery – Keep It Simple Stupid 

 

• Step #1: Check your Search Console. 

 

• Step #2: Verify in the RS Testing Tool. 

 

• Step #3: Reference the right Guideline. 

 

• Step #4: Get help if needed. 

 

• Step #5: Test your Fix. 

 

• Step #6: Request Reconsideration. 



Schema Penalty Recovery 
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Schema Penalty Recovery 

 

Pro Tip: Errors should ALWAYS be corrected. Warnings, “not so 

much.” They won’t kill you. But from a quality standpoint if you can 

fix them, do it. 

 



Schema Penalty Recovery 



Schema Penalty Recovery 



Schema Penalty Recovery 



Schema Penalty Recovery 

To Whom it May Concern, 

 

As the owner of (Penalized Domain)  I'm writing to respectfully request reconsideration of my site regarding an existing 

manual action for "Spammy Structured Data Markup." 

 

After consulting with a professional SEO consultant and running a detailed audit of our Genesis child theme we were able 

to verify incorrect comment markup existing in our WebPage Schema.  

 

A mangled mix-up of both Schema.org/Comment and Schema.org/UserComments caused sitewide errors to be triggered 

on every comment left on every post on our site. We corrected the errors by modifying our comment-mods.php file. 

 

I’m confident we have successfully addressed this issue and can find no other existing issues currently existing on our 

site. I also understand why the penalty were given so that I can prevent them from reoccurring in the future. As such, I 

respectfully request the reconsideration of my site and the removal of any filters that may be in place. 

 

Owner 



Schema Penalty Recovery 



Session Takeaways & Resources 



5 Steps to Unwinding Schema-Based Penalties 

 Use the Right tools: check your Structured Data report in Search Console then 

verify in the Google Rich Results Testing Tool. 

 

 Review the Guidelines: Google publishes detailed Schema-specific guidelines on 

30+ schemas. Read the best practices. 

 

 Seek Help on the Forum: the Structured Data/Rich Snippets is a goldmine for 

assistance. Review threads and ask questions. 

 

 Correct the Issues: Resolve the errors, then test the fix visually and resubmit to 

Google. 

 

 Request Reconsideration: Submit a request to Google noting the issue, your fix, 

and requesting a new manual review. 

 



Must-Read Schema Penalty Resources & Tools 
 

 Schema Manual Actions Google: http://bitly.com/schema-penalty-guidelines  

 Structured Data General Guidelines: http://bitly.com/sd-general-guidelines  

 Third-Party Reviews & Google by Mike Blumenthal: http://bitly.com/third-party-reviews 

 Google Structured Data & Rich Snippets Forum: http://bitly.com/google-schema-forum 

 Google Rich Snippet Testing Tool: https://search.google.com/test/rich-results  

 Google Spammy Structured Markup Support Page: http://bitly.com/spammy-markup-

support  

 Google Rich Snippets Markup Guide: http://bitly.com/rich-snippets-markup-guide  

 Introduction to Structured Data (Google): http://bitly.com/structured-data-intro  

 Constantly Updated “Key Structured Data Events Guide”: http://bitly.com/sdataevents  
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Questions?  




