Multi-Location SEO &
Google My Business

How to Scale Local SEO with Data, On-Page SEO, Off-
Page SEO, and Reviews

WilDEMAN



Quick Intro

“SEO Steve”,

Adjunct Professor,
Author, SEO Strategy & Skills,
Researcher & Algo Junkie,
Team Leader,
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Your MLSEO Objectives:

1. Scale Data Accuracy Signals
Get questions to ask your DMP to ensure proximity accuracy.

2. Scale On-Page Ranking Signals
Prioritize a list of location page tests to boost organic rankings.

3. Scale Off-Page Visibility Signals
Test new methods of growing links and business citations.

4. Scale Search Behavior Signals
Deploy strategies for improving CTR in Maps & Packs using ratings.



Scaling Data Accuracy Signals
Data Management Platforms, Are They Worth It?
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B Accurate Data Points = Keyword Rankings

Better Data Accuracy May Influence Higher Rankings

data axle

neuscar

R

rs

m

@TM



The
Alternative

Not Using DMPs May
Require Several Employees
and Significantly Higher
Placement Costs

No bulk pricing savings
No single source of truth
Manually manage:

Data Axle, Neustar, Foursquare
Apple, HERE, TomTom, MapQuest
Google, Bing, Yahoo!

Yelp, TripAdvisor, Nextdoor

o O O O

No Auto Field Conversion
No Aggregate Analytics
High Google Maps API Fees



Questions to Ask Your DMP

e What is my aggregator savings amount?

e How do your data management costs compare to competitors?

e What are my cost savings on Google Maps API fees?

e Do you have directories in my specific niche? (i.e. OpenTable)

e Do you submit to search and navigation engines, and local social?
e Do you offer best in class location pages?

e Tell me what makes your location pages better than competitors.



Scaling On-Page SEO Signals



Our Study

101 Food and Dining Chains
Website Attributes
City Page Elements

Location / Store Pages

wiideman.com/location-pages-for-seo

Hyperlocal content

Location photos

% | Google maps embed

579% | Google 360 Tour

50% | Location Specific Social Profiles
% | Directions button

0% | Open now status

Native reviews

Location hours




Native (Non-3rd Party) Reviews
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Of Local Landing Pages <
Feature Native Reviews

"The best place to get craft Mexican beer!" )




Structured Markup (Schema)

Google Structured Data Testing Tool

6 1 0/ @ hitps://www chilis.com/locations/us/california/buena-park/buena-park/

Of Local Landing Pages Restaurant
Include Structured Data

Organization

BreadcrumblList




Structured Markup (Schema)

www.ihop.com » delivery +

IHOP® - Breakfast, Lunch & Dinner Food Delivery Near You

IHOP offers Delivery! Whether you're looking for a breakfast delivery restaurant or lunch and
dinner delivery options, one of our nearby drivers will be contacted to pick up your order as soon
as the chef says it's readv! Have vour food delivered guick and easy bv ordering online.

Is delivery available in my area? v

My local IHOP offers delivery but doesn’t deliver to my address v

Breakfast Restaurant Near You | IHOP® in Philadelphia

hitps:/fiwww.ihop.com/en/restaurants-philadelphia-pa/1320-walnut-st-3214 » MARKU P EVE RYWH E RE
IHOP® on 1320 Walnut St in Philadelphia, is the home of all things breakfast and everything
delicious. Pancakes crepes. waffles. eggs and more or order online. (

ov 4 -Jan 1 EIf On The Shelf Limited Time Menu




Get Directions, and Have Offer a Map
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Custom Location Images
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Advantage by hosting local images of
the inside and outside of the
business.



Supportive Content at the LLP Level

site-hiips //www meineke com/locations/ca/ventura-4202/ X !. Q,

Q Al @ images B News ¢ shopping @ Maps i More Settings  Tools

About 21 results (_ 20 Subpages o
www.meineke.com > . CA Auto Repair Ventura -

Ventura Auto Repalr Oil Change, Brakes & More - Meineke ..

ephone Rd location for complete auto repair, oil changes, brakes, and
more in Ventura, CA 93003. Find coupons, schedule today!
Rating: 4.9 - 59 reviews

I Offered Subpages to support
Coupons for Auto Repair | Meineke . specific business objectives.

entura. Just print a coupon or save it to your phone Offers valid at
Meineke Car Care Center #4202 & participating locations.

Rating: 4.9 - 50 reviews on“ne Reputation
TgTeIephnne Road ~ ’ Management

T
Mews for Meineke #4202 in Ventura, CA. Meineke values the reviews () I Iaceable

and comments from all of our customers.

ineke
akes-telephone-road « me,ne e

Brake Service in VenturaCA 93003 - Meineke car care center
3 ean online appointment for brake service & brake repair at our
Ventura Meineke Car Care Center at 4519 Telephone Rd.

Rating: 4.9 - 59 reviews sc 0 re




Coupons and Online-to-Offline Attribution

A, The Lunch Stop

$10 Off

Any purchase over $25

EXFIRES

Aug 11, 2013

CODE

br8tad

0%

Offered Coupons, a simple way to
track online -to-offline attribution

Imagine having the ability to track
keywords and campaigns, sources,
mediums and ad creative to an offline
sale.



LLP Conversion Optimization

$2million Weekend & 2

ESPANOL
= MP  ayw
S SIGN N/ CREATE ACCOUNT - e @ihop.com=> Mon, Apr 27,418 PM  Y¢ <

IHOP LA HABRA CA to Steve, Bryan ~

1301 W Imperial Hwy

La Habra, CA 90631 Hey Steve,

. (562) 266-1542

O viewMenu Apparently we had another $2million weekend. Mind pulling something

@ semer for us to look at and sending to us by EOD tomorrow? (not urgent)
RESTAURANT HOURS

Closed until tomorrow at 7am W

Curbside Pickup

gl 450 N. Brand Blvd, Glendale CA 91203

Online Ordering
Takeout

Creekside Village Vista ' H o
Elmsford Ave Grande Park v

Directions Start Order Pansales

Pancakes
Pancakes
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Focal Points Identified in Study

Hyperlocal Content

Custom Location Images
Location-Specific Social Links
Directions Link

Page Size (MB)

Open Now Status Emphasized
Page Fully Loaded Time
PageSpeed Score

Native Reviews Featured

Hours Listed

Coupon Available

Location-Specific Video Shown
hCard (Downloadable Contact Card)
Geo-Meta Tags Used in Source Code
360 Virtual Tour Embedded on Page
YSlow Score

HTTP Requests Made

Menu Listed on Local Page

Google Map Embedded on Local Page



Scaling Off-Page Visibility



Links, Citations, and Featured Answers

Watch the recap video from our Local Events
most recent CPR class!

e Get neighbors involved
e Get community involved
e Excellent for PR

e Earns links and citations

e Rich results (schema/Event)

ISAACS & ISAACS
DARRYL ISAACS




FOR KID?

PRESENTED By

WDRB

Get Creative, Stay Relevant
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Applebees

% % % VETERANS DAY % W

HANEROU

forYOUR SERVICE

LA 2R 20 BN 35 2R 2% 2R 2 2% 2

KEEP IN TOUCH

| —
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(@ SIGN IN/ CREATE ACCOUNT 9 APPLEBEE'S NORWALK -

=W omoroxume  []] Mew @ LocaToNs (P CATERNG [ GIFTCARDS

THANK YOU VETERANS AND ACTIVE DUTY

MILITARY.

Give Back

Domain

msn.com
news.yahoo.com »
foxnews.com »
cbslocal.com =
iheart.com»
inquirer.com «
nj.com
suntimes.com »
military.com
nbcnewyork.com
deseret.com v
nbchayarea.com v

nbclosangeles.com v
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MY IHOP

IHOP X

PANCAKE DAY

Flip it Forward for Kids

Free Pancakes at IHOP
Tuesday, March 12, 2019

On IHOP Free Pancake Day, visit any IHOP restaurant and get a FREE

short stack of our Original

children battling critical illnesses. Each stack served on IHOP Free

Pancake Day helps us flip it

Buttermilk Pancakes. Then donate to help

forward for kids in need. Doing good never
tasted so good.

2019 IHOP Kid Chef Champion -
Chet Brody

@ Watch Brody’s Story

SIGN IN / CREATE ACCOUNT

Give Back

Domain

businessinsider.com v
yahoo.com v

msn.com

latimes.com v
campaign-archive.com
nationalgeographic.com
fortune.com~

aol.comw
news.yahoo.com
foxnews.com v
chicagotribune.com »
cbslocal.com
sfgate.com
today.com~

lifehacker.com v
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how to pack glassware

Wrap Glassware with Multiple Layers of Padding

Both of our experts recommend wrapping glassware in

moving paper and/or bubble wrap. Both are inexpensive
and dependable moving materials. “Take packing paper
and wrap it around a glass, then wrap it again in bubble

wrap before using tape to secure it,” said Tomlin.

https://www.publicstorage.com » blog » pack

How to Pack Glassware on Moving Day | Public Storage Blog

Featured Answers



Partners /
Influencers

e

Social Media Posts

Wikis, Forums, Blog Posts

QZ W,

@bﬁ“ ’P‘ELE’ 5

Google Alerts

Where to Syndicate Your Short Summary



Scale Search Behavior Signals



How to Boost
CTR on Local
Pages

Unique titles, helpful
descriptions, and rich
results tend to receive more
clients.

https://www.wiideman.com > ... » Tips

Use These Title Tag Principles to Improve CTR and SEO ...

Feb 19,2009 — Include a call-to-action, keyword theme, and a value proposition in your title a
meta descriptions to earn higher search engine rankings ...
You've visited this page many times. Last visit: 7/6/21

https://www.skechers.com » men

Comfortable & Casual Men's Shoes & Clothing | SKECHERS

Shop online for the latest men's shoes, workwear, boots, sandals, and clothing by Skechers, all
designed to be functional and modern.
Shoes - Casual Sneakers - Slip-Ons - Athletic Sneakers

https://www.ihop.com » specials » ihoppy-hour

IHOPPY® Hour - A $5 Menu by IHOP is Here for a Limited Time

The Longest, Happiest Hour is here! Everyday from 2PM-10PM enjoy your favorite IHOP menu
items at happy hour prices. Order now!



https://www.fishertalwar.com ; los-angeles-slip-fall-accide...

Los Angeles Slip and Fall Accident Lawyer - Fisher & Talwar

Give us a call at (213) 805-7706 to see how our slip and fall attorneys in Los Angeles help. For
personal injury clients, you will never pay a fee unless we win ...
Mar 5, 2014 - Uploaded by Vibhu Talwar

What to Do After a Slip and Fall Accident:

“‘We’re adding FAQPage to everything”
Tripadvisor Youtube.com/watch?v=04rR57llin8

What Are Common Injuries from Slip and Fall Accidents? v

Things to Test:

schema.org/LocalBusiness
schema.org/FAQPage
schema.org/Rating
schema.org/Event
schema.org/VideoObject
schema.org/ImageObject
Emojis (when appropriate)
CTA, Keyword, & Value Prop
Price Transparency

10 Crowdsourced Feedback

WONOUAWN

https://fsymbols.com » signs» arrow

LL=>->>§ = 9P Arrow (copy and

Arrow sign Copy and paste arrow symbols from il
text to steer your readers in a the right direction.



Your MLSEO Deliverables:

1. Choose the Right Data Management Platform
Ask informed questions, negotiate the best rate.

2. Schedule Tests for On-Page SEO
Hold the technology team accountable to monthly progress.

3. Schedule Events & Summary Syndication for Off-Page SEO
Hold content & PR teams accountable links & Featured Answers.

4. Schedule Search Behavior Testing
Hold content & tech teams accountable to CTR & Pack rankings.



THANK YOU!

Let’'s Connect: @seosteve Everywhere

WIiiDEMAN
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